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Nebraska’s hospitals...  
      there for you 24/7 

Nebraska hospitals do much more than care for the sick 
and injured. Safe havens in times of pain, trouble and 
hardship, hospitals are always there when needed—for 
emergencies, lifesaving and life-enhancing education 
and treatments, welcoming new lives into the world and 
helping patients and families at the end of life.

The Nebraska Hospital Association represents  
the collective interests of Nebraska’s hospitals and 
health systems, providing them with influential and 
collaborative leadership to advance their ability to 
develop strong, healthy communities.

The influential voice of Nebraska’s hospitals



A special thanks to the following agencies 
for supporting 

the 2013 annual conference.

This program is supported in part by a grant from the 
Hospice Education Institute.

This CNE is supported by an unrestricted educational grant and/or exhibits.  This does not imply ANCC 
Commission on Accreditation or NNA or Saint Elizabeth Regional Medical Center or Nebraska Hospice and 
Palliative Care Association approval or endorsement of any product/medication.
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conference  information.
Nebraska Hospice and Palliative Care Association (NHPCA)
 Mission: A statewide partnership to improve the quality of life for all Nebraskans who  
 have chronic conditions or are near the end of life and to support the various 
 communities who care for them.

 Vision: No Nebraskan lives in pain or dies badly. Nebraskans with chronic or 
 end-of-life conditions regardless of age, live their last months to their fullest, with their  
 wishes expressed and respected, their pain and suffering alleviated, their fears and   
	 questions	heard	and	addressed,	their	relational,	spiritual,	cultural,	and	financial	needs		
 met, with their loved ones around them and supported up to and following their  
 death.

Conference Purpose
 The goal of this conference is to improve end-of-life care and conditions across the  
 state of Nebraska by providing education on end-of-life issues for physicians, nurses,  
	 social	workers,	advocates,	administrators,	and	others	working	in	the	end-of-life	field.

Who Should Attend?
 This is the premier regional conference for everyone caring for patients and families with  
 chronic illness or at the end of life. Attendees include physicians, nurses, therapists,  
 social workers, administrators, and counselors.

Participant’s Responsibilities
	 Sign	in	each	day	at	the	conference	registration	desk.		In	order	to	receive	a	certificate	of	
 completion, you must attend the entire presentation and turn in an evaluation. 

Continuing Education
 This program is co-provided by Saint Elizabeth Regional Medical Center, University of  
 Nebraska Medical Center and the Nebraska Hospice and Palliative Care Association.
 
 Physicians, Nurse Practitioners, and Physician Assistants:  This activity has been 
 planned and implemented in accordance with the Essential Areas and Policies of the  
 Accreditation Council for Continuing Medical Education through the joint sponsorship  
 of the University of Nebraska Medical Center, Center for Continuing Education and  
 the Nebraska Hospice and Palliative Care Association. 

 The University of Nebraska Medical Center, Center for Continuing Education is 
 accredited by the Accreditation Council for Continuing Medical Education to 
 provide continuing medical education for physicians.

 The University of Nebraska Medical Center, Center for Continuing Education 
 designates this live activity for a maximum of 12.25 AMA PRA Category 1 Credits™.  
 Physicians should claim only the credit commensurate with the extent of their 
 participation in the activity.
 
 Nurses, Social Workers, Licensed Mental Health Practitioners and Nursing Home 
 Administrators:  Contact hours are listed after each day’s session descriptions.



hotel  information.
Lodging Information
 Embassy Suites Hotel
 1040 P Street
 Lincoln, Nebraska 68508
 Phone 402-474-1111
 Fax 402-474-1144

Use code HOS if making reservations online to secure the discounted rate of $134 Single or Double 
occupancy. Make your reservation by March 4 to receive the discounted rate.

Directions to Embassy Suites Hotel from I-80
Take downtown exit onto I-180 south. Proceed to P Street, turn left, and go one block. Hotel located 
on the corner of 10th and P Streets.

Shuttle Service
Contact hotel upon arrival to make shuttle arrangements.

Hotel Parking
City parking garages are located on the east and west side of Embassy Suites Hotel for a daily 
parking charge of $9. Hotel valet parking is available for $15 per day.

ADA Requests
If	you	need	any	auxiliary	aids	or	services	identified	in	the	Americans	with	Disabilities	Act,	please	
attach a description of requested accommodations to your registration form or call NHPCA at 
402-477-0204.

Cyber Station/Handouts
The 2013 Annual Conference is paperless! The Cyber Station offers attendees a place to check 
e-mail and print handouts. All session handouts provided by NHPCA will be available at 
nehospice.org two weeks prior to the conference and up to six months after the conference. A link to 
the handouts page will be e-mailed to registered attendees two weeks prior to conference. Be sure 
to include your e-mail address on your registration form.

Dress
The conference dress is business casual. It is recommended that you bring a sweater or jacket to 
wear during the sessions as the temperature varies in the meeting rooms.

Message Board
A message board will be located at the conference registration desk.

Lost and Found
A lost and found will be located at the conference registration desk.

Photos
NHPCA will take photographs during the conference for use in media releases, newsletters, Web site, 
social networking sites, and other promotional materials. By participating in this 
conference and other NHPCA events, you grant NHPCA the right to use your name and 
photograph for such purposes.
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keynote speakers.

Barbara Karnes, RN  
Barbara Karnes has served as Executive Director of Hospice Care of Mid-
America in Kansas City, Mo.; Director of Hospice and Home Health at the 
Olathe Medical Center; hospice consultant in Kansas and Missouri; on the 
board of the Kansas State Hospice Association; and created a RN and LPN 
hospice-specific	training	program.	From	1994	to	present,	Barbara	remains	
a prominent national educator on end-of-life issues. She has authored four 
booklets on which many end-of-life care providers rely: A Time to Live: Living 
with a Life Threatening Illness; Gone From My Sight: The Dying Experience; The 
Eleventh Hour: A Caring Guideline for the Hours to Minutes before Death; My 
Friend I Care: The Grief Experience; and the book The Final Act of Living: 
Reflections	of	a	Long	Time	Hospice	Nurse.

 

J. Donald Schumacher, PsyD
Dr.	Schumacher	serves	as	the	President	and	Chief	Executive	Officer	of	the	
National Hospice and Palliative Care Organization (NHPCO). In 2003, he was 
appointed as President and CEO of NHPCO’s subsidiary organization, the 
National Hospice Foundation. He became the President of FHSSA (originally 
the Foundation for Hospices in Sub-Saharan Africa) in 2004. He also became 
the President of The Hospice Action Network in 2007. Dr. Schumacher is a 
licensed clinical psychologist in New York and Massachusetts and holds a 
doctorate degree in psychology from the Massachusetts School of 
Professional Psychology, Boston, Mass.  In 2005, he received the Distinguished 
Alumni Award from the State University of New York at Buffalo, where he 
earned his M.S. degree in counseling psychology.

Catherine “Cat” Selman, BS
Educator. Motivator. Communicator. Consultant. Author. Catherine R. “Cat” 
Selman uses her dynamic personality and compelling presence to spread the 
message of positive continuing education for health care professionals. A 
seasoned lecturer, Cat has more than 30 years of experience in 
management, social work, activities/recreation, education, and consultation. 
Her career history includes President/Co-Founder, The Healthcare 
Communicators, Inc.; Co-Founding Director, Quality of Life Alliance; Division 
Marketing Manager, National Heritage, Inc.; Corporate Activities and Social 
Work Consultant, National Heritage, Inc.; Director of Social Services and 
Activities, Floadrian Manor.
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schedule at a glance.
Tuesday, March 26

 7:15 am   Registration
 8:00 am - 8:15 am   Welcome
 8:15 am - 8:45 am  Annual Meeting
 8:45 am - 10:00 am Don Schumacher - A View from Washington
 10:00 am - 10:30 am Break
 10:30 am - 12:00 pm Cat Selman - It’s a Mixed-Up World Out There! The Common   
     Sense Approach to Cultural Diversity
 12:00 pm - 1:00 pm  Lunch
 1:00 pm - 2:00 pm  Concurrent Sessions
 2:00 pm - 2:15 pm  Break
 2:15 pm - 3:15 pm  Concurrent Sessions
 3:15 pm - 3:30 pm  Break
 3:30 pm - 3:45 pm  Announcements/Door Prizes
	 3:45	pm	-	5:00	pm	 	 Cat	Selman	-	Working	with	Conflict	and	Difficult	People
	 5:00	pm	 	 	 Adjourn/Evaluation/Certificates
 5:30 pm - 6:30 pm  Reception
 6:30 pm   Banquet

 Exhibit hall will be open from 7:30 am to 3:30 pm

Wednesday, March 27
 7:30 am   Registration
 8:15 am - 8:30 am  Welcome
 8:30 am - 10:30 am Barbara Karnes - Dynamics of Dying
 10:30 am - 11:00 am Break
 11:00 am - 12:00 pm Concurrent Sessions
 12:00 pm - 1:00 pm Lunch
 1:00 pm - 2:00 pm  Concurrent Sessions
 2:00 pm - 2:15 pm  Break
 2:15 pm - 3:15 pm  Concurrent Sessions
 3:15 pm - 3:30 pm  Break
 3:30 pm - 3:45 pm  Announcements/Door Prizes
 3:45 pm - 5:00 pm  Barbara Karnes - Taking Care of Yourself 

 Exhibit hall will be open from 7:30 am to 3:30 pm.
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schedule details.  
Tuesday, March 26

7:15 am   Registration Opens

8:00 am - 8:15 am  Welcome

8:15 am - 8:45 am  Annual Meeting

8:45 am - 10:00 am  General Session I

A View From Washington
J. Donald Schumacher, PsyD
President and CEO
National Hospice and Palliative Care Organization
Alexandria, Va.

This session will enable participants to have a better 
understanding of the many issues impacting the 
hospice and palliative care industry.

Objectives:
Illustrate basic hospice data and how hospice has 
grown	over	the	years.	Describe	the	fiscal	cliff	and	how	
the federal budget pressures will impact hospice care. 
Discuss hospice payment reform. Describe the 
quality measures for 2014 and the option for patient 
level data collection. Discuss hospice compliance 
and audits.

10:00 am - 10:30 am  Break

10:30 am - 12:00 pm  General Session ll

It’s a Mixed-Up World Out There! The Common 
Sense Approach to Cultural Diversity
Catherine R. “Cat” Selman, BS
President/Co-Founder
The Healthcare Communicators Inc.
Vonore, Tenn.

A primary concern in caring for patients from diverse 
cultural backgrounds is the lack of understanding, 
education and tolerance. Many times, neither the 
caregiver, nor the patient, understands the other’s 
perspective…leading to misunderstandings, 
confusion, inaccurate assessment, and unnecessary 
complications. Health care providers are increasingly 
dealing with socio-cultural diversity among older 
patients and their families. Factors such as race, 
ethnicity, culture, and religion often affect how we 
provide, and patients seek or accept, health care 
and services.  We need to understand diversity and to 
examine the caring process as we know it. This session 

is designed to enhance the care giver’s knowledge of 
multicultural diversity. In this very interactive 
session, Cat will review the cultural and social 
differences among the elderly, along with the 
expectations our staff have of them. Communication 
techniques, interventions and staff/patient 
expectations will be addressed.

Objectives:
Describe the difference between cultural sensitivity 
and cultural competence. Describe the traits and
characteristics of cultural identity. Describe 
techniques to become culturally competent.

12:00 pm - 1:00 pm  Lunch

1:00 pm - 2:00 pm  Concurrent Education Sessions
    
A1: Keeping Things Moving: Strategies for 
Managing Constipation
Connie J. Beehler, MS, MD, FAAHPM
Palliative Care Physician
Scottsbluff, Neb.

The purpose of this activity is to enable the learner to 
recognize the extent of suffering caused by 
constipation and be able to prevent and/or relieve 
that suffering by effective assessment and 
interventions for patients at risk for constipation.  
Normal bowel physiology and causes of bowel 
dysfunction will be reviewed. A discussion of 
approaches to assessment will be followed by a look 
at strategies for treatment – including 
pharmacologic and nonpharmacologic 
modalities.	An	examination	of	the	benefits	and	
burdens of various classes of common laxatives will 
conclude the presentation.

Objectives:
Explain the impact, causes, and symptoms of 
constipation.	Assess	history	and	physical	findings	to	
identify patients at risk for constipation and potential 
causes of constipation. Describe pharmaca-logic and 
nonpharmacologic strategies for preventing or 
minimizing suffering caused by constipation.

A2: Tips for Creating a Winning Team 
Atmosphere
Mark D. Bentley, BA, MPTH
Chaplain
Compassionate Care Hospice
Omaha, Neb.
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The purpose of this activity is to enable the learner to 
see the importance of teamwork in any organization.  
Examine effects of when teamwork is present, and 
when teamwork is not present. Look at the 
fundamentals of basketball, illustrating principles that 
can help any organization be successful. Discuss 
protecting reputation, learning from mistakes, impor-
tance of practice, paying attention to details, and 
show the vital role that each team member plays no 
matter	how	insignificant	they	may	feel.

Objectives:
Identify the importance of teamwork. Recognize 
lessons from successful coaches that relate to the
office.	Describe	lessons	for	every	team	to	remember.

A3: Best Practices in Dementia Care: Reaching 
Out to Patients and Families
Deborah Marks Conley, MSN, APRN-CNS, 
GCNS-BC, FNGNA
Gerontological Clinical Nurse Specialist, NICHE 
Program Director and AgeWISE Geropalliative Care 
Nurse Residency Coordinator, Assistant Professor
Nebraska Methodist Hospital and Nebraska Methodist 
College, Omaha, Neb.

This presentation will discuss when to initiate 
geropalliative care for persons with dementia and 
focus on dementia care best practices. A review of 
selected geropalliative care nursing principles will be 
presented along with pain assessment tools used in 
dementia care. Community resources and respite for 
the caregiver will also be covered. 

Objectives:
Differentiate advanced-stage dementia signs and 
symptoms with moderate dementia to identify those 
appropriate for palliative and hospice care. Examine 
at least two evidence-based practice comfort/pain 
assessment tools for use in dementia care. Explore 
community-based resources for caregivers to help 
decrease caregiver burden.

A4: Compassionate Care: The Schwartz Center 
Story
Vicki Coffin, RN, CHPN
Palliative Care Nurse
Saint Elizabeth Regional Medical Center
Lincoln, Neb.

Lynette Erickson, MA, LIMHP, LPC
Psychotherapist
Lincoln, Neb.8

schedule details.  

The purpose of this activity is to provide the learner 
with an accurate understanding of the Schwartz 
Center for Compassionate Healthcare, which is a 
national	nonprofit	dedicated	to	strengthening	the	
relationship between patients and caregivers. The 
program allows caregivers from multiple disciplines to 
come together on a regular basis to discuss the 
challenging emotional and social issues that arise in 
caring for patients. A comprehensive evaluation has 
shown that caregivers who attend multiple Rounds 
sessions feel more compassionate and less stressed. 
The program also improves teamwork. 

Objectives:
Describe Schwartz Center Rounds mission, format and 
site	responsibilities.	Explain	benefits	of	Schwartz	
Center Rounds. Evaluate potential for Schwartz 
Center Rounds in workplace setting.

2:00 pm - 2:15 pm Break

2:15 pm - 3:15 pm  Concurrent Education Sessions
    
B1:  Care Planning: Who Does What? And How Do 
We Write It?
Catherine R. “Cat” Selman
President/Co-Founder
The Healthcare Communicators, Inc.
Vonore, Tenn.

“Care Plans.” Are we supposed to have separate, 
individual-discipline/entity plans for every resident; or 
are we required to have one comprehensive care 
plan for each resident? And which care model do we 
use - medical or social; problem-based or 
needs-based? The debate goes on, the confusion 
grows, and professionals are now becoming so 
concerned over writing a care plan that they have 
no time to implement a realistic, workable care plan. 
With new surveyor guidance for end-of-life care, more 
focus is being placed on the coordination of services 
between a nursing home and the hospice agency. 
Come to this session prepared to learn what CMS 
actually requires regarding care planning, how we 
should write the document, who should be involved in 
the process, and how we can simplify the 
development of a plan, making it both 
interdisciplinary and realistic.

Objectives:
Describe federal regulations that are related to the 
development of a comprehensive care plan. 
Describe the responsibilities of each discipline as 

Tuesday, March 26 (cont.)



schedule details.  

related to input onto the comprehensive care plan. 
Describe the care plan responsibilities of both the 
nursing home and the hospice agency.

B2: A Chaplain’s Role:  What a Chaplain Needs 
from the Hospice Team and What You Can 
Expect from a Chaplain
Rev. Dave Kersting
Chaplain
Methodist Hospice
Omaha, Neb.

Recognizing the spiritual nature of patients, 
family members, and caregivers is a vital component 
of hospice care. Understanding how that spiritual 
nature impacts an individual, family, and friends is key 
to providing excellent care. A chaplain is a member 
of a team that meets needs on many levels. Explore 
the spiritual assessment process, examine a patient’s 
spiritual framework, and take time to discuss healthy 
working relationships among the hospice team.

Objectives:
Recognize differences between spirituality and 
religion. Describe the spiritual assessment process. 
Explain the components needed to formulate a 
healthy relationship between the health care team 
and the chaplain.

B3: Substance Abuse and Drug Diversion in the 
Hospice Setting
Amanda Buscher, LCSW
Hospice Social Worker
Alegent Creighton Health Hospice
Omaha, Neb.

Heather Morgan, MD
Hospice Medical Director
Alegent Creighton Health Hospice
Omaha, Neb.

The purpose of this presentation is to share with the 
participants lessons learned from a hospice team 
experience of caring for a patient in the home where 
diversion of the patient’s controlled substances was 
occurring. The presenters will explain how illegal 
prescription drug use has reached an epidemic level 
across the nation. This presentation will also provide 
knowledge to better identify abuse and diversion in 
the hospice setting. 

Tuesday, March 26 (cont.)

Objectives:
Explain the current national epidemic of illegal 
prescription drug use. Diagnose substance abuse 
and/or drug diversion in the hospice setting.
Develop a staff awareness campaign and 
formulate a narcotic contract process.

3:15 pm - 3:30 pm Break

3:30 pm - 3:45 pm Announcements/Door Prizes

3:45 pm - 5:00 pm General Session III
  
Working with Conflict and Difficult People
Catherine R. “Cat” Selman
President/Co-Founder
The Healthcare Communicators, Inc.
Vonore, Tenn.

Every	day	the	health	care	professional	faces	conflict	
and	difficult	people	in	the	work	place.	The	conflict	or	
difficult person could be a patient, family member, 
fellow employee, or manager. This session takes a very 
humorous approach in teaching individuals how to 
identify	specific	personalities	and	conflict	situations.	
Come prepared to laugh a lot while learning coping 
strategies	to	deal	with	specific	“problematic”	people	
and issues.

Objectives:
Define	the	three	stages	of	conflict.	Describe	the	
options	of	dealing	with	conflict	within	an	organization.	
Describe	the	various	difficult	personality	types	and	
possible coping strategies.

5:00	pm	 Adjourn/Evaluation/Certificates

5:30 pm - 6:30 pm Reception

6:30 pm  Banquet

6.0 contact hours awarded.
Saint Elizabeth Regional Medical Center is an approved provider of continu-
ing nursing education by the Nebraska Nurses Association, an accredited 
approver by the American Nurses Credentialing Center’s Commission of 
Accreditation. Master Code NE10-13H33-181

This program meets the criteria for 6.0 hours of an approved continuing 
education program for certified social workers, certified master social 
workers, and licensed mental health practitioners.

This program meets the criteria for 6.0 hours of an approved continuing 
education program for Nebraska nursing home administrators.

11
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schedule details.  
Wednesday, March 27 

7:30 am  Registration Opens

8:15 am - 8:30 am Welcome

8:30 am - 10:30 am General Session IV

Dynamics of Dying
Barbara Karnes, RN
End-of-Life Educator
Vancouver, Wash.

This presentation is intended to neutralize the fear of 
death through understanding. It is intended to offer a 
different perspective on dying, death and grief. 
Professionals can glean from this presentation ideas 
and	methods	of	speaking	about	this	difficult,	
threatening subject with their patients or clients.

Objectives:
Analyze the fear of death as it relates to our society. 
Identify signs of approaching death from disease.
Outline a process related to dying from disease versus 
dying by happenstance.

10:30 am - 11:00 am  Break

11:00 am - 12:00   Concurrent Education Sessions

C1:  Making the Right Medication Coverage 
Decisions in Hospice
Jim Joyner, PharmD, CGP
Director of Clinical Operations
Outcome Resources
Rocklin, Calif.

This session will enable participants to understand the 
various factors that impact decisions about which med-
ications should be covered by hospice under the Medi-
care	hospice	benefit.	Will	look	at	the	Medicare	hospice	
conditions of participation and apply that guidance to 
the practical issues faced by hospices every day. This 
presentation will explore the many factors that impact 
the hospice medication coverage decisions from the 
perspective of a hospice-
pharmacist, including palliative versus non-palliative 
types	of	medication,	patient-specific	characteristics	
(quality of life, level of function, goals of care, 
prognosis), and cost of medication. Preferred drugs for 
common	categories	will	be	identified.			

Objectives:
Describe	at	least	three	patient-specific	factors	that	
impact medication coverage decisions. Explain the 
primary attributes of a palliative medication and 
contrast that against non-palliative medication. 
Identify and discuss three categories of medication 
that	may	present	difficult	coverage	decisions	and	
how to approach them.

C2: Working in the Zone of Helpfulness
Margo Nixon, MSN, BSN, CHPN
Education and Community Outreach Specialist
Moville, IA

No matter what your profession within palliative care 
or hospice, your best work is done when you 
recognize that your role calls for “caring with 
intention.” This presentation, based on direct patient 
care experiences, will explore what it means to work in 
the zone of helpfulness. It will also examine the 
personal cost of practicing outside that zone, and 
suggest options to support “disciplined caring.”

Objectives:
Define	“disciplined	caring.”	Recognize	the	
difference between personal boundaries and 
professional boundaries. Identify and describe 
components of a healthy zone of helpfulness. 
Recognize the impact of boundary crossings.

C3: Pediatric Hospice – You Can Do It!
Susan Coughlin, RN, MSN
RN Case Manager
Hand in Hand Palliative Care
Children’s Hospital and Medical Center
Omaha, Neb.

Cheryl Darnall, RN, BC, CHPPN
RN Case Manger
Hand in Hand Palliative Care
Children’s Hospital and Medical Center
Omaha, Neb.

Have you ever been asked to take care of a 
pediatric patient in your hospice experience? This 
subject brings up a myriad of emotions, anxiety, fear, 
and even dread. Did you know you already have the 
tools to take care of a child and do a good job? The 
skills you use every day can serve you well. You can 
provide that wonderful, competent, compassionate 
care if you give it a chance. Your amazing ability to 
take care of adult hospice patients can be your 
foundation as you extend it to kids and their families.

10
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Objectives:
Identify the current standards of care regarding 
pediatric palliative care and hospice for children 
at end-of-life. Describe care practice elements that 
palliative care and hospice can exemplify together 
to help the pediatric patient and family. Examine the 
difficult	transition	families	encounter	as	they	choose	
end-of-life support for their child. Explore development 
of high-functioning palliative and hospice 
collaborative teams for the future.

12:00 pm - 1:00 pm  Lunch

1:00 pm - 2:00 pm  Concurrent Education Sessions
    
D1: Decoding Opioids: Indications for Best 
Practice
Jim Joyner, PharmD, CGP
Director of Clinical Operations
Outcome Resources
Rocklin, Calif.

This session will enable the participant to build upon 
their working knowledge of appropriate and 
effective strategies for the use of opioid analgesics in 
the management of chronic pain. Detailed 
information will be provided to compare and contrast 
the individual opioids with regard to potency, 
therapeutic role, potential of adverse effects, and 
cost of therapy. Traditional and newer opioid drugs 
will be discussed in detail.  Preferred opioids for 
hospice	care	will	be	identified.	The	rationale	for	opioid	
rotation will be discussed and a detailed method for 
opioid conversion will be provided.    

Objectives:
Explain the rationale for initiating a long-acting opioid 
analgesic and describe the process for establishing 
the dosage. List four distinct advantages of 
Methodone over other long-acting opioid analgesics.
Describe how to determine an appropriate PRN 
opioid dose for management of breakthrough pain.

D2: Palliative Care in Assisted Living Setting
Colleen Andrews, LPN, MHR
Director of Community Relations and Admissions
Emerald Communities
Lincoln, Neb.

Palliative care is an “old form” of medical care that 
has returned to the medical scene in the last couple 
of	years.		It	is	often	defined	by	what	it	is	not...,	and	not	

Wednesday, March 27 (cont.)
what it is. This presenter’s 35 plus years of 
experience in the health care arena have provided a 
wealth of knowledge in educating the public in what 
palliative care can do for those with a serious illness or 
symptoms that lead to frequent emergency room visits 
and admissions to the hospital. Palliative care can be 
the wave of the future if used appropriately in patient 
treatment.  

Objectives:
Define	palliative	care	and	describe	the	differences	
between this and hospice care. Determine 
appropriate levels of care and placement. Describe 
how a collaborative effort in a community helps all 
parties involved. Illustrate how palliative care can help 
to limit/decrease re-hospitalizations.  

D3: Pediatric Hospice: Knowledge Will Make a 
Difference
Richard A. Morin, MD
Medical Director of Palliative Care and Hospice
Saint Elizabeth Regional Medical Center
Lincoln, Neb.

Denice Schroeder, RN, BSN, CHPPN, CHPN
Hospice Case Manager
HealthConnect at Home
Lincoln, Neb.

If you ask a health care provider why they do the work 
they do, the majority will answer,“I want to make a 
difference.” There are areas we work in that are out 
of our comfort zone. Pediatric hospice may be one 
of those areas. During this session, you will receive the 
tools	specific	to	pediatric	hospice.	Discuss	
conditions of life-limiting pediatric diagnosis, how to 
implement a plan for pain/symptom management, 
and develop an individualized plan of care for the 
pediatric patient/family with involvement of the 
interdisciplinary team. With this knowledge, you can 
make a difference in the pediatric hospice patient.

Objectives:
Explain the conditions of life-limiting diagnosis of the 
pediatric hospice patient. Apply a plan of care for 
pain/symptom management. Develop an 
individualized plan of care for the pediatric patient 
and family with involvement of the interdisciplinary 
team.

11



12

schedule details.  

D4: Grief and Bereavement
Barbara Karnes, RN
End-of-Life Educator
Vancouver, Wash.

The purpose of this session is to enable the learner to 
recognize that the normal process of grieving involves 
a multitude of feelings and how they relate to 
ourselves versus the deceased. Men and women 
grieve differently. Visitation, funerals, and memorial 
services are for the living. Different ideas are explored.

Objectives:
Identify the feelings of grief. Recognize that men have 
the same feelings but demonstrate them differently.
Explore ideas for funerals, visitations, cremation, and
memorial services.

2:00 pm - 2:15 pm Break

2:15 pm - 3:15 pm  Concurrent Education Sessions
    
E1: Physician and Health Care Providers’ 
Perspectives on the Most Effective Way to 
Communicate Bad News
Bhavini Gopaldas
University of Nebraska-Lincoln Student
Lincoln, Neb.

Julie Masters, PhD
Professor and Chair
University of Nebraska
Lincoln, Neb.

This session will enable the participant to understand 
what bad news is in the medical context and why it is 
important that physicians deliver bad news to patients 
in an effective manner. Current methods of bad news 
delivery	will	be	explored.	Additionally,	the	findings	of	
a qualitative study with area physicians and health 
providers will serve to illustrate current perspectives. 
Finally, implications of this study will be discussed 
including the need for physicians and health care 
providers to be sensitive to cultural and cohort 
differences. 

Objectives:
State	a	definition	of	bad	news	in	the	medical	
context and describe the importance of delivering 
bad news correctly. Describe physician views 
regarding the communication of bad news. Identify 
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ways to improve the process of communicating bad 
news by taking into account cultural issues and cohort 
differences. 

E2:  End-of-Life Services: Meeting the Unique 
Needs of Veterans
Erika Sayles, LMSW
Hospice Volunteer Coordinator/Social Worker
Hospice of Southwest Iowa (HSI)
Council Bluffs, Iowa

Joni Vallier, RN
Operations Director
Hospice of Southwest Iowa (HSI)
Council Bluffs, Iowa 

One out of every four dying Americans is a veteran, 
and many veterans are not connected to the 
Veterans	Administration	(VA)	for	benefits.	With	this	
knowledge, community hospices must prepare staff 
and volunteers for the unique needs of veterans, 
specifically	those	in	the	rural	communities.	This	session	
will provide an overview of some of the services 
available to veterans and discuss some of the ways 
local hospices can incorporate those services into 
their programs.

Objectives:
Describe some services available to veterans through 
the VA and hospices. Recognize the unique and 
special needs of rural veterans. Identify ways to build 
services excellence for veterans within a hospice 
program, honoring veterans.

E3: Complementary and Alternative Medicine in 
Pediatric Hospice and Palliative Care
Andrew J. Macfadyen, MD
Medical Director
Hand in Hand Pediatric Palliative Care Program
Children’s Hospital and Medical Center
Omaha, Neb.

Sheila Mee, DMin, BCC, CHTP
Supervisor Pastoral/Spiritual Care Department
Children’s Hospital and Medical Center
Omaha, Neb.

The purpose of this session is to enable the learner to 
evaluate the appropriateness of a particular 
Complementary and Alternative Medicine (CAM) 
therapy for a child in hospice or palliative care with 
emphasis	on	biofield	therapies.	Results	of	a	recent	

Wednesday, March 27 (cont.)



schedule details.  
Wednesday, March 27 (cont.)

study by the presenters using healing touch in 
pediatric palliative care will also be presented and 
discussed.

Objectives:
The participant will be able to classify the different 
types of CAM therapies indicated for use in children.
The participant will be able to evaluate the 
appropriateness of different CAM therapies for use in 
children.	The	participant	will	be	able	to	discuss	biofield	
therapies and their use in children.

3:15 pm - 3:30 pm Break

3:30 pm - 3:45 pm Announcements/Door Prizes

3:45 pm - 5:00 pm General Session V

Taking Care of Yourself
Barbara Karnes, RN
End-of-Life Educator
Vancouver, Wash.

The purpose of this session is to offer the learner an 
avenue of introspection, of re-evaluating the direction 
of	one’s	life,	of	finding	a	balance	in	the	challenges	
of daily living, and to encourage the participant to 
reach for the joy of being alive.

Objectives:
Assess the quality of daily living. Perform a 
re-evaluation of one’s direction in living. Assess 
balance, purpose, relationships and fun in one’s life.

6.25 contact hours awarded.
Saint Elizabeth Regional Medical Center is an approved provider of 
continuing nursing education by the Nebraska Nurses Association, 
an accredited approver by the 
American Nurses Credentialing Center’s Commission of 
Accreditation.
Master Code NE10-13H33-182

This program meets the criteria for 6.25 hours of an approved 
continuing education program for certified social workers, certified 
master social workers, and licensed mental health practitioners.

This program meets the criteria for 6.25 hours of an approved 
continuing education program for Nebraska nursing home 
administrators.
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Register by March 11 to qualify for the 
early bird rate!

You can register by sending in the attached 
form, or register online at nehospice.org.

Registration Cancellation Policy
All cancellation requests must be submitted 
in writing. A $50 processing fee will apply to 
all cancellations. Cancellations on or before 
March 11, 2013 will receive a full refund less 
the processing fee. No refunds will be made 
on cancellations postmarked after March 11, 
2013. Substitutions are welcome; please 
submit your request in writing. We reserve the 
right to substitute faculty or to cancel or 
reschedule sessions due to unforeseen 
circumstances. If the conference must be 
canceled, registrants will receive full credits 
or refunds of the paid registration fees. No 
refunds can be made for lodging, airfare, or 
any other expense related to attending the 
conference.

register now.  



Registration Form
Living a Good Life...at the End of Life

Annual	Conference	•		March	26-27,	2013

Name
Title       Credentials
Organization
Address
City       State     Zip
Telephone      Fax
E-mail

 I require special services to fully participate in the program   (please attach description of needs)

Complete All Sections

 Circle your choice of concurrent sessions:

 Tuesday, March 26     Wednesday, March 27
 1:00 pm A1 A2 A3 A4  11:00 am C1 C2 C3 
 2:15 pm B1 B2 B3   1:00 pm D1 D2 D3 D4
         2:15 pm E1 E2 E3 
 
 Circle which continuing education you require:

  Physician/NP/PA Nursing  Nursing Home Administrator  Social Work/LMHP

 Circle the appropriate rate

Please make sure that you have completed all three sections.

Mail completed form and registration fee to:  NHPCA
       1200 Libra Drive, Ste 100
         Lincoln, NE 68512

or register online at nehospice.org

$175

$250

$205

Total

$275

$50

$155

$50

$340

$50

$380

$240

$50

Total

Member 
Rate after 
March 8

Non-Member 
Rate after 
March 8

1

2

3

Full Conference

Conference One Day

Awards Banquet

Member Early
Bird Rate by 

March 8

Non-Member
Early Bird Rate

by March 8



Shining Star Award 
Nominees can be individuals, groups or organizations who have illustrated outstanding
leadership in the promotion of end-of-life services, raised awareness of or educated others 
on end-of-life issues, developed a new program, or developed or completed outstanding 
work in an end-of-life coalition.

Spirit of Hospice Award
Recognizes true commitment and outstanding dedication to the hospice philosophy of 
care.  Nominees should have promoted quality hospice care over the last year. They should 
display openness to the needs of all they have cared for, reverencing the dignity of all areas 
of diversity.

Outstanding Hospice Volunteer Recognition 
Honors exemplary volunteers from Nebraska’s hospice programs.

Nominations are accepted through Feb. 15 and will be presented at NHPCA’s annual 
banquet on March 26, 2013.

Go to www.nehospice.org for more details.

2013 annual awards program.

banquet entertainment.

Barry Carlson
Barry Carlson is Nebraska born and raised. He has been 
married to his high school sweetheart, Karen, for 43 years. They 
have	three	grown	children	and	five	grandchildren	who	are	the	
“light of their grandparents’ lives!” Barry has been in a leadership 
role his entire life building three businesses from scratch–two in 
the	financial	services	industry	and	one	in	the	speaking	business.	
He has served on several boards and speaks numerous times 
each year throughout several different industries. Barry enjoys 
sharing his thoughts, philosophies, experiences, and yes, humor, 
with others!

Barry believes humor is the shortest distance between two people and loves making 
audiences laugh and forget their troubles for awhile. In addition to humorous stories, jokes, 
and personal experiences, he will share how humor, or the lack thereof, can affect our 
attitudes, careers, health, quality of life, and the lives of those around us.  Plan to leave the 
banquet feeling more revitalized, with an improved attitude, and feeling more blessed.
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